COMMUNIQUÉ
6 MAY 2021 COUNCIL MEETING
‘Bring your thing’ to the aged care workforce and consulting on the Voluntary Industry
Code of Practice
The Council continues to implement the Strategic Actions outlined within Australia’s aged care workforce
strategy ‘A Matter of Care’. This Communique outlines key achievements made on two of the Strategic
Actions.

‘Bring your thing’ - Attracting a new aged care workforce (Strategic Action 1)

The Council launched its social change campaign ‘Bring your thing’ on 15 March 2021. The Campaign aims to:
 Promote positive community perceptions and attitudes to ageing and aged care, and
 Encourage young people and individuals in sectors affected by COVID-19 to consider a career in aged
care
The Campaign consists of the following assets:
 A 60 second hero film, as well as 15 second and 6 second versions of the film promoted on
Facebook, Instagram and LinkedIn
 1 BuzzFeed article
o 14 jobs for empaths you didn’t know existed
 2 BuzzFeed quizzes:
o Looking for a meaningful career?
o How to turn your passion into a career
 A Campaign microsite:
o Provides an overview of the different careers available within the aged care sector
o Links to roles currently available on Seek and Indeed
o Connects to the National Careers Institute website to support people navigate the education
pathway to gain a qualification in aged care
o Includes a sign-up section to allow people to find out more
The Campaign has been mentioned in ABC News Radio, Inside Ageing, Aged Care 101 and The Weekly
Source.
Outcomes to date
The Campaign has achieved fantastic engagement with the intended target audiences. As of 23 April 2021, it
has served 1,680,375 impressions via social media, reaching 704,197 Australians and receiving 47,248 clicks.
The Campaign will continue until 30 June 2021.

Strategic Action 2: Voluntary Industry Code of Practice

The Voluntary Industry Code of Practice (the Code) was launched on 5 February 2021 by Senator Colbeck,
Minister for Senior Australians and Aged Care Services.
The Code is designed to demonstrate an ongoing commitment to continuous improvement. It is intended to
be a tool for aged care providers to:
 embed best practice
 set out their aspirations for continuous improvement, and
 transparently communicate their intentions and outcomes annually to older people, their families
and carers, as well as their workforce.
The Code will enable providers to benchmark their performance against each other in a transparent and
productive manner. It will also allow prospective and current employees, and older Australians, their families
and carers as service users to compare the market, enabling an informed choice for all.
To date the Council has seen strong interest in the Code, although current formal commitment and
statements of support do not reflect the interest. Currently the Council has recorded the following:
 66 providers have pledged to the Code – this includes some of Australia’s largest aged care
providers operating a number of services, through to smaller niche standalone providers.
 24 organisations have formally supported the Code – this includes a range of aged care peak bodies
and training organisations.
 25 individuals have formally supported the Code – these may be older Australians, aged care
workers or other members of the community.
The Council, working with sector leadership, will continue to drive take up across the sector through our
current sector consultation (please refer below) and through our social media channels.
Consultation underway
The Council is undertaking broad consultation, starting 27 April 2021 and concluding on 27 May 2021.
Sessions are supported by Council Directors who operate aged care facilities or deliver services within the
jurisdiction. Consultation sessions will be held for each state and/or territory with each of the following key
groups:
 Providers
 Employees
 Older Australians, Families & Carers
The consultations aim to enable the service users, providers and those who deliver the service to help shape
and refine the processes around the implementation of the Code. The Council will:
 Seek and share views and information
 Listen to the concerns of all stakeholders
 Consider the impact on all stakeholders when decisions are made
We are aiming to reach an agreement by early June 2021 on how the Code will be shaped, governed and
monitored and what it will mean for each of the parties involved.
Consultation sessions are listed on our website and have been advertised via social media channels, and
through Australian Ageing Agenda and Inside Ageing.
We strongly encourage everyone involved in the aged care sector and the Australian community to take
part.

The Council’s next Board meeting will take place on 10 June 2021.

