
 
 
Request for quote: A comprehensive literature review of Best Practice 
Programs across aged care, care and other industries to inform an aged care 
sector Best Practice Program  

Addendum A 

24 May 2022 

1. Is the Council open to consortium bids with a lead supplier and a partner organisation? 

Yes, the Council is open to consortium bids. 

2. Is there a word or page limit for the proposal? 

No word or page limits are in place. 

3. Will AWCIC stakeholders, steering committee and working group have capacity for the 
timeline and how quickly can we expect to receive feedback on outputs at key stages in the 
engagement? 

ACWIC will endeavour to ensure that all timelines outlined in the document are met.  

4. Would ACWIC stakeholders, steering committee and working group be open to collaborating 
with the supplier in a workshop to inform the evaluation of strengths and weaknesses of 
BPP's and in co-defining three options for the design and composition of a BPP? 

The request for quote is for the delivery of ‘A comprehensive literature review of Best Practice 
Programs across aged care, care and other industries to inform an aged care sector Best Practice 
Program’ (Stage 1 of the project). The design and implementation of the BPP (including collaboration 
and workshops) will take place during stages 2 and 3 of the project.  
 

5. What is the budget for the request for quote? 

The Council has allocated between $100,000-$150,000 for the literature review. 

6. What evaluation criteria will be used to score the RFQs? 

The following criteria will be used to evaluate the RFQs received: 

Criteria  Description   Weighting   

Ability to meet the full scope of 
work   

Demonstrated skills, and experience in delivering 
comparable projects    

  

Proven record of timely completion on similar projects 
(complexity and scale)    

  

50%  



 

Ability to develop the 
deliverables in the specified 
timeframe  

Sufficient nominated staff to undertake the project, 
including with skills and/or qualifications to demonstrate 
their capacity and/or ability to undertake the specified 
work  

  

Detailed project plan that sets out the ability to carry out 
work within the required timeframes  

15%  

Governance and review process  A clear and transparent governance model to deliver the 
project   

15%  

Overall value for   

money  

Comparison of the price with other comparable 
tasks/projects  

20% 

 

A six-point scale is used to assess the criteria: 

Criteria Description Weighting 

Excellent Exceeds the requirement. Exceptional demonstration by the supplier of the relevant 
ability, understanding, experience, skills, resource and quality measures required to 
provide the services. Response identifies factors that will offer potential added value, 
with supporting evidence. 

5 

Acceptable Satisfies the requirement with minor additional benefits. Above average demonstration 
by the supplier of the relevant ability, understanding, experience, skills, resource and 
quality measures required to provide the services. Response identifies factors that will 
offer potential added value, with supporting evidence. 

4 

Good Satisfies the requirement. Demonstration by the supplier of the relevant ability, 
understanding, experience, skills, resource, and quality measures required to provide the 
services, with supporting evidence. 

3 

Minor 
Reservations 

Satisfies the requirement with minor reservations. Some minor reservations of the 
supplier’s relevant ability, understanding, experience, skills, resource and quality 
measures required to provide the services, with little or no supporting evidence. 

2 

Serious 
Reservations 

Satisfies the requirement with major reservations. Considerable reservations of the 
supplier’s relevant ability, understanding, experience, skills, resource and quality 
measures required to provide the goods / services, with little or no supporting evidence. 

1 

Unacceptabl
e 

Does not meet the requirement. Does not comply and/or insufficient information 
provided to demonstrate that the supplier has the ability, understanding, experience, 
skills, resource and quality measures required to provide the services, with little or no 
supporting evidence. 

0 

 

7. <Insert organisation> only just found out about this RFQ. Is it possible for the closing date to 
be extended? 

The Council will extend the RFQ closing date until 5pm 30 May 2022 (AEST). 


